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VISION

To be the most RESPECTED hotel brand in the world, in
which we are

>

Trusted by our travellers - for our consistent quality, reliable
service and genuine hospitality

Respected by owners and operators - for the strength of
our brand and our ability to build value in hotels and to
drive revenues.

Sought out by employees’ because of our reputation for
innovation, for opportunities within the company and our
culture, this creates a positive work environment.



MISSION

To provide genuine hospitality to our guests at every point
of contact

and

To build relationships valuable with our guest, owners,
employees and partners by developing the operating : Great
Places, For Great People, To provide Great Hospitality and
deliver great results.
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STRATEGIC OBJECTIVES

Develop our Talent Drive the Business

> Attract and retain high caliber team

» Drive Revenue
members

i . » Drive Cost Optimization
Invest in team member competencies

and talents > Drive Profitable Growth

Drive a performance and Talent Deliver Results

Management culture

» Deliver compelling results for our hotel
owners

Recognize performance and ensure
competitive compensation

‘ > Maximize shareholder value
Delight our Guests

» Enhance and deliver the brands’
promises
Create and Deliver "Bright Spots”
Rekindle the innovation culture
Rejuvenate Food and Drinks
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CODE OF BUSINESS ETHICS

OUR CREDO:

Whatever you do, do with Integrity.
Wherever you go, go as a Leader.
Whomever you serve, serve with Caring.
Whenever you dream, dream with your All.

And never, ever give up.

WE VALUES TIE DIRECTLY TO THIS CODE:

e Integrity - Employing the highest ethical
standards, demonstrating honesty,
respect and open communication.

¢ Customer Focus - Dedicating ourselves to delivering
experiences that delight our
customers.

e Empowerment - Encouraging our people to take
initiative and do what is right.

» Accountability - Delivering on our performance
commitments and taking
responsibility for our actions and our
own situation.

e Responsibility - Ensuring that our actions deliver
competitive returns for our
stakeholders while ensuring benefit
to our employees, customers, owners,
business partners and suppliers,
as well as the environment and the
communities in which we operate.

Respect the Law

Show respect for all persons in all situations
Think Ethically

Act Fairly

Not to Discriminate against anyone for any reason
Honesty and transparency

Loyal to the employer

Not to exploit the company’s resources

Think of safely all the times

Take care of Earth

YVVVYVYVYVYVVYVYVYYVYVY
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Chartered Accountants

UH Suvod Associates

357/55 Ganeshmarg
Shankhamul

New Baneshwor
Kathmandu-44600
Nepal, P.O Box 10709
G plus code: M8JP+47

INDEPENDENT AUDITOR'S REPORT 'Frel +g;;—:-§§:§§:3
ax  +977-1-

TO THE SHAREHOLDERS QF Oriental Hotels Limited Web  www.suvodassociates.com.np

Report on the Audit of the Financial Statements. Email info@suvodassociates.com.np

suvodassociates@yahoo.com

Opinion

We have audited the accompanying Financial Statements of Oriental Hotels Limited. which
comprises the Statement of Financial Position as at Ashad 32, 2079, Statement of Profit or Loss
and other comprehensive income, Statement of Changes in Fquity & Statement of Cash Flows for
the vear ended Ashad 32, 2079, and Notes to Financial Statement including Summary of Significant

Accounting Policies.

In our opinion and to the best of our information and according to rhe explanarions given to us,
the aforesaid Financial Statements gives a ttue and fair view on the financial position of the
company as at 32™, Ashad 2079 (16th July 2022), and 1ts financial performance and its cash flows
for the year then ended in accordance with Nepal Financial Reporting Standards (NFRS).

Basis of Opinion

We conducted our audit of the financial statements in accordance with the Nepal Standard on
Auditing (NSAs) & applicable law. Our responsibiliies under those Standards are further
described in the Auditor’s Responsibility for the audit of the Financial Statements section of our
repott, We are independent of the Company in accordance with the Code of Ethics 1ssued by the
Institute of Chartered Accountants of Nepal (ICAN), and we have fulfilled ocur ethical
responsibilities in accordance with these requirements. We believe that the audit evidence obtained

by us is sufficient and appropriate to provide a basis of our audir opinion on financial statements.

Key Audit Matters

Risk Description

A significant part of the Company’s financial reporting process is heavily reliant on IT systems
with automated processes and controls over the capture, storage and exrraction of information. A
fundamental component of these processes and controls is ensuring appropriate user access and
change management protocols exist and are being adhered to. These protocols are important
because they ensure that access and changes to IT systems and related data are made and
authorized m an approptiate manner. As our audit sought to place a high level of reliance on IT
systems and application controls related to financial reporung, a high proportion of the overall

audit effort was in this area.

Qur Response
Qur Audit Procedures included:

We focused our audit on those IT systems and controls that are significant for the Company’s

financial reporting process.

R0lc/0R

® .




Q) siftewes deen Rifis

UH Suvod Associates

Chartered Accountants

As audit procedures over IT sy‘stems and controls require specific expertise, we involved IT
specialists in our audit.

We assessed and tested the design and operating effectiveness of the Company’s IT controls,
including those over user access and changed management as well as data reliability.

.

Risk Description

The Company incurred net loss of NRs. 24.60 million (Previous year NRs. 203.64 million) for the
year ended 16 July 2022 as at the reporting date.

However, these financial statements have been prepared on a going concern basis, when adopung
the going concern basis in preparation of the financial statements; the directors have reviewed the
Company’s cash flow projections, prepared by the management. The cash flow projections were
based on management’s assumptions and estimation of future cash inflows and outflows, also
taking into consideration the impact of COVID-19 related events.

Notes to the financial statements, describes the impact of COVID-19 outbreak to the current year
financial statements and possible effects to the Company’s future prospects, performance and cash
flows. Further, the management has described how they plan to deal with these events and
circumstances as the outbreak is still prevailing as at the date of this report.

We identified management assessment of the Company’s ability to continue as going concerned
COVID -19 related disclosure as a key audit matter because the cash flow projections referred to
above involves consideration of future events and circumstances which are inherently uncertain,
and effect of those uncertainties may significantly impact the resulting accounting estimates.
Therefore, the assessment requires the exercise of significant management judgment in assessing

future cash inflows and outflows which could be subject to potential management bias.

QOur Response
Our Audit Procedures included:

» Obraining the cash flow projections and discussing with management the possible impact
on the key assumption used in preparing the projections due to COVID-19 pandemic}

e Inspecting the facility agreements for the Company’s long term loans to identify any
financial covenants or Similar terms and assessing the implication of these on the
Company’s Liquidity

Assessing adequacy of disclosures in the financial statements, 1n relaton to the impact of prevailing
pandemic situation to sustain its operations in the foresecable future with reference to the

requirements of the prevailing standards.

In a limited number of cases, we adjusted our planned audit approach as follows:
e we extended our testing to identify whether there had been unauthorized or inappropriate
access or changes made to critical I'T systems and related data;
¢ where automated procedures were supported by systems with identified deficiencies, we

extended our procedures to identfy and test alternative controls; and
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® where required, we performed a greater level of testing to validate the integrity and
reliability of associated data and reporting,

Responsibility of the Management and Those Charged with Governance for the
Financial Statements )

Management is responsible for preparation and fair presentation of the Financial Statements in
accordance with the Nepal Accounting Standards (NASs) and for such internal control as
management determines is necessary to enable the preparation of Financial Statements that are
free from material misstatement, whether due to fraud or error.

In preparing the Financial Statements, management is responsible for assessing its ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless the management either intends to liquidate or cease
operations, ot has no realistic alternative but to do so.

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify duting our audit

Those charged with governance are responsible for overseeing the Company’s Financial Reporting

process.
Auditor’s Responsibility for the Audit of Financial Statements

Our objectives are to obtain reasonable assurance about whether the Financial Statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an Auditor’s
Report that includes our opinion. Reasonable assurance 1s a high level of assurance but is not a
guarantee that an audit conducted in accordance with NSAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in aggregate, they could reasonably be expected to influence the
economic decision of users taken on the basis of these Financial Statements.

As part of an audit in accordance with NSAs, we exercise professional judgement and maingain

professional skepticism throughout the audit. We also:

1) Identify and assess the risk of material misstatement of the financial statements,
whether due to fraud or error, design and perform audit procedures responsible to
those risks, and obtain audit evidence that is sufficient and appropriate to provide a
basis for our opinion. The risk of not detecting 2 material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentation, or the override of internal controls.

11) Obtain an understanding of Internal Control relevant to audit in order to design audit
procedures that are appropriate in the circumstances, but not for expressing an opinion
on the effectiveness of Company’s Internal Control.

1ii) Evaluate the appropriateness of accounting policies used and the reasonableness of
accountng estimates and related disclosures made by the managemem
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) Conclude on the apprbpriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on its ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are
requited to draw attention in our Auditor’s Report to the related disclosures in the
Financial Statements or, if such disclosures are inadequate, to modify our opinion

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audir findings, including any significant

deficiencies in internal control that we identify during our audit.

We also communicate with those charged with governance that we have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships and
other matters that may reasonably be thought to bear on our independence, and where applicable,

related safeguards.
Report on the Other Legal & Regulatory Requirements

i) We have obtained information and explanations asked for, which, to the best of our
knowledge and belief, were necessary for the purpose of our audit.

ii) Company has kept proper books of accounts as required by law, so far as it appeats
from the examination of those books of accounts.

iii) Statement of Financial Position, Statement of Profit or Loss, Statement of Changes n
Equity and Statement of Cash Flows have been prepared in accordance with the
requirements of the Companies Act, 2063 and are in agreement with the books of
account of the Company.

iv) During our examination of the books of account of the Company, we have not come
across the cases where the Board of Directors or any member of there or any
representative or any office holder or any employee of the Company has acted contrary
to the provisions of law or caused loss or damage to the Company, and

v) We have not come across any fraudulent activities in the books of accounts.

S 1
For: Suvod Associates *° '~
Chartered Accountants

Date: 2079/05/13 (August 29, 2022) CA. (Dr.) Suvod Kumar Karn

Place: Kathmandu Managing Partner
UDIN Number- 220831CA00055g134
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